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Citizen engagement research in AGORA

AGORA will provide a comprehensive
package of digital tools and .=
co-developed frameworks. -~ -
These tools and frameworks will /
facilitate collaboration and informatleﬁ
exchange among citizens, civil society
organisations, academics, experfs,
policymakers, entrepreneurs, giid other
/

relevant actors. y,
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1 minute introduction to CEls

e  Extremely fuzzy boundaries
Enormous range of diversity
e Design (and implementation) can influence outcomes
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https://www.flickr.com/photos/53783050@N07/5694248921 and https://www.flickr.com/photos/86530412 @N02/8213432552 and https://www.flickr.com/photos/61270229 @N0Q5/52436959357

Ladder of Pacticipation

(Aensteining) '

StoKeholders have theidea and set
up the project

Goal created by o facilitator buk
resovrces and resporsibility given to
citizens

Stokeholders have dicect involve ment
in decision making

Stakeholders Shape deas, but final
decision sits with focilitators

StaKewolder views are Sowght bk
decisions mode by foclitators

StoKenolders are informed ondecisions
bt no opportunity ko contribute

Assumption that tne stakenolders
Ore passive receipients

The Wusion of pacticipation when
ackually power isdenied

@creative.clinical. Psychologist

Droun byJubid fry



https://www.flickr.com/photos/planspark/51128857432/
https://www.flickr.com/photos/63641363@N00/2637002496
https://www.flickr.com/photos/53783050@N07/5694248921
https://www.flickr.com/photos/53783050@N07/5694248921
https://www.flickr.com/photos/86530412@N02/8213432552
https://www.flickr.com/photos/61270229@N05/52436959357

Research, practice, and synthesis of decades of CEl experiences

JOURNAL ARTICLE
Evaluating Public-Participation Exercises: A Research Agenda
Gene Rowe and Lynn J. Frewer

Science, Technology, & Human Values
Vol. 29, No. TITNENERIPTTTIN. 512-557 (46 pages)

Published By: Sage Publications, Inc.
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Public participation, engagement, and climate change
adaptation: A review of the research literature

Stephan Hugel g% Anna R. Davies

5 CONCLUSION
f resear
5 examined the corpus of
cention to public participation and L
i iggests a expansion of the TESel

en engagement with climate change

i R he followitg
nd

adaptation, af

issues:

1. How public participation in dimate chang
and policy GOCuMents;

2. Patterns of public partic
changing patterns of disease
events beyond flooding:

Uiy
he nature of public par

Y ommunity practices:

7]

ht.
ith respect to droug!
ipation in relation to adaptation wi

and agricultural via

ipation for cimate change ad3)

jon
hand U
The h funding for researd
i distribution of bot
5. The geographica

Barcelona
Supercomputing

Center

Centro Nacional de Supercomputacion

pect Lo the impacts ot

ihe tocus of research

I

en
<h captured in 3 bibllographic database whit

e adaptation Is addressed In g3/ lirerature

bily and also other extreme weatner

ptation in local adaptation

OE(
CD Public Govemance R
ECD Cviews
. ’.
Partlc:pat' n glres ssce 20N

VALORISATION POLICIES
PRACTICE ON CITIZEN ENGAGEMENT
COMMISSION RECOMMENDATION

Solutions o to developing new technologes products,and servces that
Ths Code,

Support ll research and innovation actors in successful
vent for knowiedge valorsation”

Citizen engagement for knowledge valerisation refrs fo the active Involvement of ciizen
citizens groups,

making.

knowisdge-based soluans that ae better maichng cizens” needs.

IN BRIEF

E
ITIZEN
CoLUTION BOOKLET

m nff system
smart cities ! ormation SY’
EU

Context and purpose
Pre-engagement
On-the day
Post-engagement

-

e000 ‘4
Facilitating empowerment

requires enabling effective
participation

Framings of organizers,
facilitators, advisors

% F

Accountability and
avoiding the "black-hole"

Capacity Bringing back to
building Trusted the community
Sampling and intermediaries
communication
strategies y Engagement
Logistics Tormat
Co-decision in the issue of concern, concepts of
vulnerability, pondered decisions, evaluation criteria




4

®

Working definitions

Citizen engagement initiatives

Deliberative Discursive Public
democracy participation deliberation
Must:

Citizen
engagement

initiatives

Q Include discourse with other citizens: actions of talking,
discussing, debating, and/or deliberating, i.e., we expressly

consider “talking” as a form of participation

[  Focus on a local, national, or international issue of public
concern; for AGORA: climate change adaptation action

Can
[  Be linked to civic and political processes
O Occur through a variety of media (not only face-to-face

exchanges)
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Research Questions

e What components

of engagement
methodologies
influence which
indicators?

e How do these

mechanisms work?

e How does context

influence these
(causal)
mechanisms?

)



Mapping CEls - from existing databases to a curated inventory

Number of case

(relevant)

CEl Mapping
Functionality

AdapteCCa.es 42 (7) Basic
Birgerrat ~600 (unclear) Basic
16 (unclear) Basic

Cities profile

Citizen Engagement EU 90 (0)

Advanced

Citizen Engagement Navigator 52 (5) Intermediate
Climate Adapt 129 (20) Intermediate
Ecsite 49 (1) Basic
KNOCA ~50 (all) Basic

2170 (4) Basic

Mini-Publics Map

OECD Deliberative Democracy Database 733 (4)

Advanced

Participatory Methods) 22 (0)

Basic

Participedia 2225 (~20)

Advanced

Politicize.eu 159 (9)

Intermediate
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https://adaptecca.es/casos-practicos
https://adaptecca.es/casos-practicos-lista?combine2=participaci%C3%B3n+ciudadania
https://www.buergerrat.de/buergerraete/lokale-buergerraete/
https://citizens.eurocities.eu/
https://www.citizen-engagement.eu/
https://cop-demos.jrc.ec.europa.eu/navigator
https://climate-adapt.eea.europa.eu/en/data-and-downloads/?q=engagement&size=n_10_n&filters%5B0%5D%5Bfield%5D=issued.date&filters%5B0%5D%5Btype%5D=any&filters%5B0%5D%5Bvalues%5D%5B0%5D=All%20time&filters%5B1%5D%5Bfield%5D=language&filters%5B1%5D%5Btype%5D=any&filters%5B1%5D%5Bvalues%5D%5B0%5D=en&filters%5B2%5D%5Bfield%5D=objectProvides&filters%5B2%5D%5Bvalues%5D%5B0%5D=Case%20study&filters%5B2%5D%5Btype%5D=any
https://climate-adapt.eea.europa.eu/en/data-and-downloads/?q=citizen%20AND%20participation%20OR%20engagement&size=n_10_n&filters%5B0%5D%5Bfield%5D=issued.date&filters%5B0%5D%5Bvalues%5D%5B0%5D=All%20time&filters%5B0%5D%5Btype%5D=any&filters%5B1%5D%5Bfield%5D=language&filters%5B1%5D%5Bvalues%5D%5B0%5D=en&filters%5B1%5D%5Btype%5D=any&filters%5B2%5D%5Bfield%5D=objectProvides&filters%5B2%5D%5Bvalues%5D%5B0%5D=Case%20study&filters%5B2%5D%5Btype%5D=any&sort-field=issued.date&sort-direction=asc
https://www.ecsite.eu/activities-and-services/projects
https://www.ecsite.eu/activities-and-services/projects/fit4food2030
https://knoca.eu/national-climate-assemblies/
https://sfb1265.github.io/mini-publics/
https://docs.google.com/spreadsheets/d/1Ue4Mdwf6ngzPCKmz5tKW9FavoeXLEZPEFbJI2mnAX_E/edit#gid=2061509366
https://airtable.com/appP4czQlAU1My2M3/shrX048tmQLl8yzdc/tblrttW98WGpdnX3Y/viwX5ZutDDGdDMEep
https://www.participatorymethods.org/
https://participedia.net/
http://politicize.eu/inventory-dmps/?_sfm_starting_year=2015+2023&_sfm_issues=Environment
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Evaluating CEls - AGORA's pathways to impact

1. Relevant knowledge and action
Knowledge and action align with the local context, policy priorities, and social dynamics, and
enjoy support and acceptance among citizens, decision makers, researchers, and other
stakeholders.

2. Just participation
Voices and participation of citizens and other stakeholders including the marginalized and
disadvantaged are bolstered.

3. Mutual learning
Citizens, decision makers, researchers, and other stakeholders learn from one another.

4. Improved collaboration

Partnerships are based on trust and respect among citizens, decision-makers, researchers,
and other stakeholders.

@ ramivosrB Englung, M., Swartling, A.G., André, K., and S. Karlsson, 2023
e onal oo supercompuncin 03-2 — Refined and updated framework to co-evaluate citizen and stakeholder engagement methodologies.



https://adaptationagora.eu/project-outputs/

Situating practices within the process and in relation to outcomes

Evaluation framework key pillar

Locally-relevant Achieving just
knowledge and representation and Generating mutual  Producing improved
action participation learning collaboration

Context Which practices exist for stakeholder
engagement?

Pre-engagement
Where do they best fit on this matrix?

On the day

(How) Can these stakeholder-engagement
Post-engagement practices be tailored to citizen engagement?
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Living documents on the Digital AGORA
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Context

Pre-engagement

On the day

Post-engagement

Evaluation framework key pillar
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Evaluation framework key pillar

Generating mutual learning

Establish from the beginning that the CEI will be a place of
mutual learning (not just exchange)

Creating heterogenous work groups that are directed to
consider diverse perspectives

Embed the process in the local culture/networks with the
aim of strengthening existing links and building
relationships with community members

Design mutual learning processes based on stakeholder-
and citizen-identified needs

Providing tangible examples of what is requested/involved
in the mutual learning process




Closing remarks

e Continue building the CEl inventory —» — —
e Expertinterviews / surveys
o (Interested? Email us...please!)
e Practitioner outreach
o ICLEI EURESFO, EU JRC CoP
e Validation webinar
o Autumn 2024
e Follow AGORA
o www.adaptationagora.eu -

https://www.linkedin.com/company/adaptation-agora

https://twitter.com/AgoraAdaptation
https://www.facebook.com/profile.php?id=100090701292038

Barcelona
Supercomputing

Center

Centro Nacional de Supercomputacion



http://www.adaptationagora.eu/
https://www.linkedin.com/company/adaptation-agora/
https://twitter.com/AgoraAdaptation
https://www.facebook.com/profile.php?id=100090701292038

4 Agora

Thank you

samuel.pickard@bsc.es / eulalia.baulenas@bsc.es

Coordinated by
European . g International Institute for
cmcc @CSa &=t~ e 3P dolessiensinaiss

TES EARCH [ AS A wwwiiasa.ac.at

FOUNDATION

APRE 3 Gt UNIVERSITE ok
E ICLEI "~ wibercivis DE GENEVE @sp -



mailto:samuel.pickard@bsc.es
mailto:eulalia.baulenas@bsc.es

